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Key messages from Day 1

Gradual transitions

Preparing for transitions based on needs (not just age)

Relationship based care

Needs cannot be addressed by social services in isolation

Involvement of young people



Pathways into education and employment
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PREVENTING INACTIVITY AND EARLY LABOUR 
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ESN Working Group on Integrated Care and Support, 26-27 September 2019, Edinburgh



YOUTH POLICIES



EXAMPLES
OECD COUNTRIES

Student Guidance 

Centres (Belgium)

Project Learning for 

Young Adults

(Slovenia)

Navigator Centres 

(Sweden)

Inter-Institutional 

Cooperation (IZZ)

(Switzerland)

Housing First

Different levels of integration:

» Co-location of support services

» Information sharing

» Financial co-ordination

» Integrating services within existing systems

» New entities with integrated services



OHJAAMO CENTERS
IN FINLAND

» Ohjaamo’s are one-stop guidance centers that offer 
multi-agency services to young people up to age 30

» The immediate aim is to shorten unemployment spells 
by helping young people navigate the system, claim all 
benefits they are entitled to, and access all services 
available to them.

» The medium-term goal is to provide care-managed 
support to identify a holistic service package, build 
effective local networks and build their own capacity.

» Government support, but also collaboration from NGOs 
and local businesses.

» Important elements are funding stability, a joint 
budget and common management



OECD 
WORK IN PROGRESS

» Closing the knowledge gaps

» Contact 

Veerle.Miranda@oecd.org

POLICY 

QUESTIONNAIRE

DATA 

COLLECTION

GOOD 

PRACTICES

mailto:Veerle.Miranda@oecd.org


Pathways into education and employment:
The importance of creating supporting 

networks and partnerships

Second meeting of ESN working group on integrated care and support

26-27 September, Edinburgh

Florence Treyvaud Nemtzov

International Project Manager

SOS Children’s Villages International

Co-funded by the Rights, Equality and 

Citizenship (REC) Programme of the 

European Union



leaving
care

a transition period

maintaining relationships an inter-sectoral approach

an enabling environment capacity building

Co-funded by the Rights, Equality and 

Citizenship (REC) Programme of the 

European Union

loneliness
fear

anxiety

isolation

fragile informal networks

supporting networks



Youthlinks!

Is a digital platform that

• Provides care leavers with peer-to-peer support, tools and a 
supporting network of professionals to help them make the 
transition to independence more easily. 

• Gives social workers and corporates the possibility to 
connect with care leavers and to support in their own area of 
expertise. 

A network that improves care leavers access to 
their rights and facilitates social integration

Co-funded by the Rights, Equality 

and Citizenship (REC) Programme of 

the European Union
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Youthlinks! Groups - Austria

• YEG Group (core team)

• Life - everything which concerns you in your life 

• Living - everything about finding and renting an apartment

• Working - finding a job 

• Insurances 

• Traveling and working abroad

• Mobility - first car, public transport and co. 

• Health(care) and family

• Studying and apprenticeship 

• Finally 18! What now? 

• Finances - help and ideas when you're in a tough situation 

Co-funded by the Rights, Equality 

and Citizenship (REC) Programme of 

the European Union
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Youthlinks!

… is a place to be in  exchange with:

• other care leavers

• teenagers who are still in care and who need help or 
the point of view of other care leavers

• social workers - professionals

• corporates and other contacts on the labor market 

… is here to:

• help and support young people when they need 
something and don't know where else to go

• enable care leavers to share their experiences with peers 
and help other (future) care leavers with their knowledge

• establish a platform of exchange between social workers, 
care leavers, teenagers in care and external contacts

Co-funded by the Rights, Equality 

and Citizenship (REC) Programme of 

the European Union



Results 2018: 
5,000 YouthCan! participants

The Americas

Asia

Eastern and 

Southern 

Africa

Middle East 

and 

Northern 

Africa 

Western and 

Central Africa

Eastern Europe, 

CIS and the Baltics

46% of 

YouthCan! 

participants

12% of 

YouthCan! 

participants

8% of YouthCan! 

participants

24% of YouthCan! 

participants

10% of YouthCan! 

participants

0,2% of YouthCan! 

participants

https://www.youtube.com/watch?v=s4lmJa6f1V8&feature=youtu.be


CALL to ACTION

Be the CHANGE! - ‘Leave no care leaver behind’
2019 = 30th anniversary of the Convention on the Rights of the Child and

10th anniversary of the UN Guidelines for the Alternative Care of Children

We commit to ‘leaving no care leaver behind’ and to act now to ensure full respect, protection and 
fulfilment of their rights:

Co-funded by the Rights, Equality 

and Citizenship (REC) Programme of 

the European Union

Action 1: Realise Care Leavers’ Rights in the Law - at EU, national, regional and local levels

[…] Anchor the right to be supported throughout education / study 
/ work path – a few failures or change of direction on the way are 
allowed like for any other young person and do not result in losing 
support



THANKS!
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Peer Learning Visits

• Two ESN member organisations from different 

countries

• Learning plan

• Implementation of the learning plan one year after



28 European Social Services Conference

Transforming Community Care

Themes: 

• Workforce and the transformation 

of community care

• The economic case of 

community care

• Ethics/Human rights principles in 

community care

• The use of technology in 

delivering community care

Hamburg (Germany), 8-10 July 2020



European Social Services Awards



European Social Services Awards



Thank you!


